


GDPR – eKnowledge
Rock Pool Life C.I.C wishes to process your personal data 
(that is, collect, use, store and remove data that identifies you) as part 
of our aim to continuously improve our service as well informing potential service users of our products. If you have queries about how your data will be processed, please contact our team at admin@rockpool.life, www.rockpool.life, 01803 659191, Rock Pool Life C.I.C, Freshwater Quarry, Brixham, TQ5 8BA.

We ask for your consent to process the data we ask for in our eKnowledge Downloads, so that we can conduct any necessary analysis to improve our service and offer our products to you where appropriate. We will not share your information with any third parties. Your personal data will be held securely by our software providers and securely on our own internal systems. We will keep your data securely indefinitely for our own continued analysis and as a potential marketing contact, however we will comply to our highest ability to remove your data should you exercise your right to be forgotten. Although you have the right to request a copy of the personal data we hold about you, to restrict the use of your personal data, to be forgotten, to data portability, and to withdraw your consent for the use of your data, it is possible that we may not be able to fully comply with those rights where your data has been used for the analysis and/or has been anonymised. 

You also have the right to lodge a complaint about the use of your personal data to initially ourselves (directed to admin@rockpool.life) and then, if you are unhappy with our response, to the Information Commissioner’s Office (ICO) – for more information please see https://ico.org.uk/for-the-public/raising-concerns/.
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